Computing Services

The residence hall in which you will be living is connected to ResNet, the high-speed Rutgers
telecommunications network. If you bring a computer with you to Rutgers, you will be able to
connect to the network when you arrive. Please see the Student Guide to Computing
(http://oit.rutgers.edu/studentguide.pdf) for information on what you will need in order to get
online. To access most computing services at Rutgers, you will need a NetID and password,
which provides secure access to email, webpages, access to computer labs on all campuses,
Library databases, the Rutgers network, the Internet, and numerous online student services
including registration, personalized course schedules, statement of financial accounts, and online
credit card payment, grades, and transcripts. You should try to create your NetID before arriving
on campus. Please see http://oit.rutgers.edu/accounts for more information and to set up your
NetID. When you arrive on campus, ResNet staff will be available to assist you with getting
online. You can check our schedule at https://resnet.rutgers.edu/swat.php to see when staff will
be at your residence or to learn how to get assistance.



